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THE STATE OF THE
INDUSTRY
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What assessment-related challenges have
you experienced in the last 12 months? ©
End of 2022 2023 2024  After
2021 2024

Finding candidates has been the biggest struggle for
our clients in the last 12 months with 44% of the
people we asked having seen this as a challenge.

What are things you consider to be an
assessment-related challenge for the next
12 months?

Finding candidates
44%

Preparing candidates ahead of assessment

25%

Compliance with new regulation . R
Getting cadets to the exam and reviewing the

assessments well.

25%

Remotely assessing candidates effectively

19%
Candidates not finishing their assessment
0% examinations because of travel restrictions
with changes in community quarantine policies
in the country.

Avoidance of candidates cheating

Lower than required quality of candidates

13%

Candidates not turning up to assessments

Virtual Assessment
13%

Other

31%

What do you perceive to be your main assessment-related
challenge in the next 12 months?

54% 21% 62% 29% 53%

&

Finding

candidates

54% of the people
asked ranked finding
candidates as their
main challenge for the
next 12 months.

Preparing
candidates

21% of the people
ranked preparing
candidates as the
biggest challenge,
but 21% also ranked

Compliance with new
regulation

62% of people think
that compliance with
new regulations will
be a challenge in the
next 12 months.

Avoidance of
candidates cheating

29% of people ranked
the avoidance of
cheating as the
smallest challenge

for the next 12 months.

Changing
expectations

53% of the people
asked didn’t see
changing expectations
of candidates wanting
to be assessed / trained

it as the smallest. remotely as a main

challenge for the next
12 months.

On a scale of 1 to 6 (1 being not interested at all and 6 being
very interested), how interested are you to see these options
as the focus of future assessments?

Key Virtual Reality/Augmented Reality/Immersive Assessment
Renky Gamification of tests

- Rank 3 Big data analysis to correlate

- Rank 5 Anti-Cheating

Understanding cultural fit of candidates

Wellbeing (including Mental Health)

Social media personality analytics

Understanding cultural
fit of candidates and
wellbeing were both
ranked highly by the
people asked with 80%
and 87% of people
ranking their level of

interest at a 5 or above. 1S045003 implementation and related solutions

40% of people asked
ranked gamification at a
3 or lower.

Developmental assessments for candidates
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